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Abstract 

INTRODUCTION: Social participation has proved to be effective in the establishment and 
development of civil societies, assuming great importance in this regard. The Red Crescent 
Society, as the largest non-governmental organization (NGO) in the country and the oldest NGO 
in the world, is engaged in humanitarian activities at both national and international levels 
through attracting and retaining volunteers and public participation. 

METHODS: The present practical quantitative cross-sectional field study aimed to investigate 
the relationship between religiosity and citizens' voluntary participation in the activities of the 
Red Crescent Society. The statistical population included all volunteers participating in the 
activities of the Isfahan Red Crescent Society, out of whom 384 cases were selected as the 
sample. The data were analyzed using SPSS software and structural equation modeling in 
SmartPLS software. 

FINDINGS: It can be seen that religiosity in various dimensions is one of the important sources 
of increasing the voluntary participation of citizens, which increases the various dimensions of 
voluntary participation. In this regard, it can be said that Islam especially Shia religion due to its 
collective nature of abundance can play a very important role in increasing the voluntary 
participation of citizens and the Red Crescent Society, as a non-profit public institution, can also 
use this capacity to advance its transcendent goals.   

CONCLUSION: As evidenced by the obtained results, there was a positive and significant 
relationship between religiosity dimensions (belief, experience, practice, knowledge, and 
consequences) and voluntary participation in the activities of the Red Crescent Society; 
therefore, all research hypotheses were confirmed. Furthermore, based on the results of the 
structural equation model (SmartPLS), religiosity had a moderate effect on voluntary 
participation in the activities of the Red Crescent Society. 
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Introduction 

ational development in third world 

countries heavily depends on active 

participation and effective social harmony 

of citizens. Lack of this engagement provides 

grounds for conflicts and contradictions among 

different sectors (private and public) of the 

community. Therefore, policymakers and planners 

should focus on highlighting the role of public 

participation in the development process, especially 

in the social, political, and economic fields (1). 

Through delegation of some responsibilities to 

local organizations, the central organs of the 

government can shift their focus towards the key 

problems of the country; moreover, they can 

develop national plans and monitor them. 

N 
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Strengthening local organs and organizations 

in a state of decentralization is one of the efficient 

strategies to increase participation and social 

harmony in social, administrative, civil, and 

political issues (2). One of the manifestations of 

voluntary public participation is engagement in 

the activities of the Red Crescent Society. 

Attracting and retaining volunteers and public 

participation is of such importance that all the 

activities of the Red Crescent Society are defined 

accordingly (3). 

The strategies used to attract participation have 

a profound impact on volunteering in the Red 

Crescent Society. Bases on the specific 

circumstances of the groups, as well as the 

specific cultural characteristics and available 

facilities, it is possible to provide the grounds for 

attracting both individuals and groups to 

participate in voluntary activities. In this regard, 

religiosity is among the factors which increase 

citizens' engagement in Red Crescent activities. 

Religion as the cornerstone of social order and 

a source of social values affects individual choices 

and numerous aspects of daily life. It is also 

deemed as the manifestation of the collective 

spirit and an influential factor affecting solidarity 

and unity of society (4). Today, the achievement 

of sustainable and effective development is one of 

the factors with a special place in the micro and 

macro planning of every country. In this process, 

it is highly recommended that governments and 

government organizations use the potentials of 

NGOs to achieve sustainable development. 

Consequently, these organizations have 

recently expanded; moreover, in Iran, the 

transfer of government responsibilities to non-

governmental sectors has been one of the main 

programs of governments in recent years. 

Accordingly, in the new laws and regulations on 

crisis management of the country, the Red 

Crescent Society, as the government's deputy for 

relief and rescue, is in charge of responding to 

emergencies.  

Therefore, in light of the aforementioned 

issues, the present study sought to assess the 

relationship between religiosity and the tendency 

for voluntary participation in the activities of the 

Red Crescent population in Isfahan. Here, some 

conducted studies in this regard are discussed. 

Muhammad Saleh et al conducted a study 

entitled "Investigating the factors affecting 

women's participation in voluntary activities". 

Adopting a descriptive-analytical method, the 

mentioned research examined and explained the 

impacts of such factors as emotions, family, 

upbringing, education, age, literacy, economic law, 

and religious factors in five domains: individual, 

family, economic, social, and religious (5). The 

results of a study entitled "Examining the role of 

religiosity in the trust and social participation of 

students of Lorestan University" showed that social 

trust had a positive and significant effect on 

students' social participation (6). 

Another study which was performed in this 

field entitled "Assessing the role of social capital 

on group participation of youth in the activities of 

the Red Crescent Society". The results of the 

referred study demonstrated that the mean scores 

of participation in-group activities of the Red 

Crescent Society and the dimensions of the social 

capital variable were less than the assumed mean, 

indicating that these variables are not in a 

favorable situation among the study population. 

The results also denoted that social belonging and 

trust were the most important variables affecting 

participation in-group activities of the Red 

Crescent Society among the young people aged 

21-29 in Tehran (7). 

"Investigating the role of public participation 

in improving crisis management in the Red 

Crescent Organization" is the title of another 

research conducted in Chaharmahal and 

Bakhtiari province. The results of the stated 

study disclosed the effect of the participation of 

citizens and government officials in the 

management of flood crisis before the occurrence 

of flood. Therefore, the non-structural factor of 

public participation performs a more significant 

role in flood management, compared to structural 

factors (8). 

"Socio-political participation and social 

factors affecting it" is the title of a study 

conducted by researchers in Khodabandeh. The 

findings of the referred study pointed to moderate 

to low socio-political participation in 

Khodabandeh. Moreover, a significant correlation 

was detected between independent variables (e.g., 

age, gender, social class, place of residence, 

populism, futurism, socio-political alienation, 

trust, family structure, education, mass media, 

and fatalism) and the dependent variable (socio-

political participation) (9). 

In the same context, Vichela carried out a study 

entitled "Cambodian women and barriers to social 

participation" and reported the cultural factors as 

the main obstacle to women's participation. He 
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believes that women are considered to be endowed 

with such characteristics as decency, conscien-

tiousness, restraint, and honesty towards their 

parents. Therefore, owing to these cultural 

pressures, Cambodian women follow cultural 

values without any knowledge and awareness (10). 

In their study on 2667 subjects, Bahry et al. 

investigated the participation of Russian citizens 

in the Gorbachev era. The findings of the 

mentioned study pointed out that social activity 

depends on people's motivations. They reported 

that critical citizens who are satisfied with their 

lives are more likely to be social activists. 

Nonetheless, political motives are less important 

to them, they are not interested in politics, and do 

not support government control over civil and 

economic freedoms (11). 

Uslaner et al. performed a study on inequality, 

trust, and civic engagement using US state-level 

data in the 1970s, 1980s, and 1990s. They 

reported that inequality leads to distrust, which in 

turn, indirectly affect participation (12). Along the 

same lines, another study assessed the relationship 

between religion and participation among 

religious groups in the United States. The results 

of this study showed that the level of participation 

significantly differed among religious groups. 

Jewish participants were more involved in various 

activities, compared to Christians, and among 

Christians, moderators and modernists were more 

active than secular groups. The level of group 

participation also depended on other factors, such 

as family patterns, level of religious affiliation, 

interests, and awareness of individuals. The 

results of the mentioned study indicated a positive 

relationship between religious beliefs and 

participation (13). 
 

Theoretical and experimental framework of 

research 

In the present study, various theories were used 

as theoretical foundations; nonetheless, a number 

of theories that were the basis of hypothesis 

extraction form the theoretical framework of the 

study. According to the theory proposed by Glock 

and Stark, religiosity has been examined in various 

dimensions: belief, consequence, practice, 

experience, and knowledge. Almond and Verba 

(1963)'s structural-functionalist theory emphasizes 

structural diversity, religious culture, and the high 

level of independence of subsystems. 

Furthermore, they believe in expediency, the 

preference of collective activities over 

individualism, the degree of solidarity, and 

compliant attitudinal orientation toward the 

political system (14). A study entitled "Religion, 

gender, and political participation in Africa" 

assessed the relationship between religious 

attitudes (Islam and Christianity) and the level of 

political participation in Nigeria, Uganda, and 

Senegal. The mentioned study which was 

conducted on 3,600 subjects suggested that people 

with religious orientation are at a high cognitive 

level, and religion has a significant impact on the 

political activities of these people. 

In addition, it was found that both Islam and 

Christianity promote people to participate in 

social affairs; however, the level of engagement 

was higher among Muslims, as compared to 

Christians (15). Therefore, based on the theory 

proposed by Almond, Verba, and Fukuyama, as 

well as the studies conducted by Guth and al, as 

well as Hoffman and Dowd, the following 

hypothesis was extracted:  There is a significant 

relationship between participation and religiosity 

in different dimensions. Moreover, according to 

Glock and Stark's theory about different 

dimensions of religiosity (belief, experience, 

practice, knowledge, and consequences), these 

sub-hypotheses were extracted: 

There is a relationship between citizen 

participation and different dimensions of religiosity 

(belief, consequences, religious practice, knowledge, 

and experience).  

The research hypotheses are as follows: 

 There is an association between religiosity and 

the voluntary participation of citizens in the 

activities of the Red Crescent Society.  

 There is a relationship between the voluntary 

participation of citizens in the activities of the 

Red Crescent Society and the dimension of 

belief. 

 There is a relationship between the voluntary 

participation of citizens in the activities of the 

Red Crescent Society and the dimension of 

consequences. 

 There is a relationship between the voluntary 

participation of citizens in the activities of the 

Red Crescent Society and the dimension of 

religious practice. 

 There is a relationship between the voluntary 

participation of citizens in the activities of the 

Red Crescent Society and the dimension of 

experience. 

 There is a relationship between the voluntary 
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participation of citizens in the activities of the 

Red Crescent Society and the dimension of 

knowledge. 

Methods 

The present practical quantitative cross-

sectional field study aimed to investigate the 

relationship between religiosity and citizens' 

voluntary participation in the activities of the Red 

Crescent Society. In this field study, a 

questionnaire was used to collect the required 

information. The researcher-made questionnaire 

was initially tested before the survey and using 

the results, the existing deficiencies were 

corrected, and the final questionnaire was 

developed. It is noteworthy that the questionnaire 

used for religiosity was based Glock and Stark 

theory about different dimensions of religiosity 

(belief, experience, practice, knowledge, and 

consequences).   

The statistical population of the present study 

included all volunteers participating in the 

activities of the Red Crescent Society of Isfahan 

(n=15,000). Since it was not possible to assess the 

views of all residents, the sample sized was 

calculated at 384 subjects using Cochran's 

formula: 
 

04/05/05/096/115000  dqPtN  

 

 

 

 
 

 

 

 
 

 

 

The sampling method was performed in two 

steps. Firstly, a number of neighborhoods in 

Isfahan were selected, and the final sample was 

extracted from each neighborhood in the second 

stage. After collecting the data, they were 

analyzed in SPSS and Smart PLS software using 

statistical tests appropriate to each hypothesis. In 

this regard, to ensure the required validity, 

professors and experts in this field were 

consulted; moreover, Cronbach’s alpha test was 

used to assess the reliability of the questionnaire 

rendering a coefficient of >0.7 for all variables. 
 

Table 1. Reliability of the final questionnaire based on 

Cronbach's alpha coefficient 

Variable Indicator 
Cronbach's 

alpha coefficient 

Religiosity 

Belief 0.852 

Consequences 0.793 

Practice 0.842 

Experience 0.721 

Knowledge 0.725 

Voluntary 

participation 

Environmental 

activities 0.825 

Health and wellbeing 

activities 
0.814 

Support activities 0.754 

Relief activities 0.777 

Findings 

Descriptive Statistics 

Based on frequency results, 60.16% of the 

subjects were male and the other 39.84% were 

female. Regarding marital status, 59.90% of the 

subjects were married and the other 40.10% were 

single. In terms of education, 23%,  28%, 40%, 

and 9% of the respondents had high school and 

diploma, an associate degree, a bachelor's degree, 

and a master's degree and higher, respectively. 

Furthermore, the age distribution of subjects was 

as follows: 18-20=16%, 25- 29=21%, 30-

35=21%, 35-40=15%, 40-49 years=16%, 50- 

60=8%, and over 60 years old=3%.  

Based on the results, among the indicators of 

religiosity, belief (90.83) and practice (65.61) 

dimensions had the highest and lowest means,  
 

 

 

Table 2. Distribution of respondents by religiosity 
Dimensions 

of 

religiosity 

Belief Consequences Practice Experience Knowledge 

Frequency Percentage Frequency Percentage Frequency Percentage Frequency Percentage Frequency  

Very low 8 95.08 17 64.42 51 62.17 14 65.42 16 61.28 

Low 14 91.65 33 71.34 66 61.61 26 69.34 48 69.64 

Moderate 95 85.74 99 62.78 121 57.51 108 60.78 127 60.33 

High 144 89.50 166 71.23 100 61.71 160 70.23 131 69.04 

Very high 124 82.03 70 57.23 64 50.98 76 55.23 63 55.15 

Total 384 100 384 100 384 100 384 100 384 `100 
Mean 90.83 71.16 65.61 70.16 69.38 
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Table 3. Distribution of respondents according to voluntary participation and its dimensions 

Components 

of voluntary 

participation 

Environmental Health and wellbeing Support Relief 

Frequency Percentage Frequency Percentage Frequency Percentage Frequency Percentage 

Very low 29 84.55 56 90.58 24 73.10 42 94.6 

Low 72 86.29 67 90.46 34 71.8 79 90.57 

Moderate 113 71.42 138 80.93 114 62.32 174 85.31 

High 86 77.51 71 81.09 161 71.28 59 88.96 

Very high 84 71.23 52 78.94 51 58.23 50 80.22 

Total 384 100 384 100 384 100 384 100 

Mean 81.83 87.13 72.78 89.94 
 

 
respectively. Furthermore, the means of 

consequences, knowledge, and experience were 

obtained at 71.16, 69.38, and 70.16, respectively. 

The total mean score of religiosity was reported as 

73.42, signifying above average and almost high 

level of religiosity of the participants. Nonetheless, 

the point worth noting about the religiosity of the 

respondents was the low level of religious 

practices despite the desirable level of religious 

beliefs. That is to say, the participants had strong 

religious beliefs; however, they performed the 

rituals less frequently. 

Moreover, it was found that among the 

indicators of voluntary participation in Red 

Crescent activities, relief (89.94) and environ-

mental activities (81.83) had the highest and 

lowest means. Moreover, the mean scores of 

participation in health/wellbeing activities and 

supportive activities were obtained at 87/13 and 

72.78, respectively. The total mean score of 

voluntary participation was reported as 82.92, 

indicating that respondents' participation was 

above average. 

 

Inferential statistics 

Assessing the normal distribution of data  
There are prerequisites for using parametric 

tests, including the normality of data, which is 

assessed by the one-sample Kolmogorov-Smirnov 

test as follows: 

Ho: Data are normally distributed.  

H1: Data are not normally distributed.   

As illustrated in Table 4, the significance level 

of all research variables is more than 0.05, 

indicating the normality of data distribution. 

Therefore, parametric tests can be used to analyze 

the research hypotheses. 

 

Testing hypotheses 

There is a relationship between the citizens' 

voluntary participation in the activities of the Red 

Crescent Society with different dimensions of 

religiosity (belief, experience, practice, knowledge, 

and consequences). As displayed in Table 5, the 

Pearson correlation coefficient test was used to 

assess the relationship between citizens' voluntary 

participation in the activities of the Red Crescent 

Society with different dimensions of religiosity 

(belief, experience, practice, knowledge, and 

consequences).  

The findings pointed to a positive and significant 

relationship between citizens' voluntary 

participation in the activities of the Red Crescent 

Society and all dimensions of religiosity. 

Moreover, dimensions of belief (P=0.40) and 

knowledge (P=0.24) had the highest and lowest 

correlation with citizens' engagement in the 

activities of the Red Crescent Society, respectively. 

Moreover, the dimensions of practice (P=0.35), 

consequence (P=0.30), and experience (P=0.26) 

had a positive and significant correlation 

coefficient. Therefore, it can be argued that 

engagement in the activities of the Red Crescent 

Society was higher among the people with higher 

levels of religiosity (P=0.34); therefore, all the 

hypotheses of the present study were confirmed. 

 
Table 4. Kolmogorov-Smirnov test to determine the normality of research variables 

Subscales 
Belief Consequences practice Experience Knowledge 

Voluntary 

participation Indicators 

N 384 384 384 384 384 384 

Kolmogorov-Smirnov values 2.70 2.98 2.54 3.01 3.60 2.12 

Significance level (two ranges) 0.088 0.12 0.097 0.083 0.16 0.23 
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Table 5. Correlation between independent and dependent variables of research 

Indicator 

Variable 

Volunteering in the Red Crescent Society 

Correlation coefficient Significance level 

Religiosity 

Belief 0.40 0.000 

Consequences 0.30 0.000 

Practice 0.35 0.000 

Experience 0.26 0.001 

Knowledge 0.24 0.002 

Total 0.34 0.000 

 
Structural Equation Model using the software 

SmartPLS   
A structural equation model was used to 

determine the intensity of the association and 

assess the effect of different dimensions of 

religiosity on voluntary participation in the 

activities of the Red Crescent Society. In this 

research, structural equation modeling which was 

performed in two stages was used to test research 

hypotheses. This implies that after developing the 

theoretical model of the research, it is necessary to 

obtain estimates of the model or free parameters 

and analyze indicators of the model in an attempt 

to determine whether the experimental data 

support the theoretical model. 

Unlike the covariance-based SEM techniques 

(such software as AMOS, LISREL, and EQS), 

Partial least squares (PLS) path modeling does 

not provide chi-square goodness-of-fit indices to 

check the conformity of the theoretical model 

with the collected data. This depends on the 

predictive nature of the PLS axis. Therefore, the 

fit indices developed with this approach are 

related to the assessment of model adequacy  

to predict dependent variables, such as 

communality, redundancy, or goodness of fit 

(GOF) indices. 

In fact, these indices demonstrated to what 

extent they can predict their underlying structure. 

Moreover, they indicate how well exogenous 

variables of the model can predict endogenous 

variables. The estimates of the structural model 

and its main parameters (the effect of religiosity 

variable on voluntary participation in the activities 

of the Red Crescent Society) are displayed in the 

following figures and tables: 

In general, these indices show that the data 

support the theoretical model of the research; in 

other words, the data fit into the model, and the 

indices support the fitness of the structural 

equation model. 

The values estimated in the abovementioned 

table above point to the following issues: 

1) The variable of religiosity explains 0.455  
 

 
Figure 1. Structural equation model of the effect of religiosity on voluntary participation in the activities of the Red 

Crescent Society 
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Table 6. Estimates of the structural model 

Index GOF SRMR NFI 

Value 0.80 0.085 0.92 

 
of the variance of voluntary participation in  

the activities of the Red Crescent Society. 

Considering the values of effect size, the 

coefficient of determination was estimated to be 

average (0.20). In other words, the variable of 

religiosity in different dimensions had the ability 

to explain the variance of citizens' voluntary 

participation in the activities of the Red Crescent 

Society. 

2. Religiosity had a significant effect on 

voluntary participation in the activities of the Red 

Crescent Society. Therefore, the main general 

research hypothesis" Religiosity affects voluntary 

participation in the activities of the Red Crescent 

Society" was confirmed. Considering the value of 

the impact coefficient, it can be concluded that 

religiosity has a positive and moderate effect on 

voluntary participation in the activities of the Red 

Crescent Society. This signifies that a moderate 

increase in religiosity can promote voluntary 

participation in the activities of the Red Crescent 

Society. 

 
Table 7. Estimating the effect of religiosity on voluntary participation in the activities of Red Crescent Society 

Independent 

variable 
Path Dependent variable 

Coefficient of 

Determination 

Coefficient 

of effect size 

Critical 

value 

Significance 

level 

Religiosity <--- Voluntary participation 0.207 0.455 ½ 0.001 

 

Discussion and Conclusion 

As mentioned earlier, although volunteering in 

humanitarian services and citizen participation has 

been always necessary, the current situation of the 

world has proved an urgent need for this 

engagement, both at national and international 

levels. Therefore, in recent decades, different 

countries have shifted their focus toward 

participatory democracy, participatory 

development, and participatory measures in a 

neighborhood, and regard them as the key to 

solving some of the problems of their society. 

One of the important domains of voluntary 

citizen engagement is participation in the 

activities of the Red Crescent Society, which was 

discussed in the present study. Given the 

importance of the relationship between religiosity 

and participation in the activities of the Red 

Crescent Society, the present study was conducted 

on 384 volunteers to assess the association 

between this engagement and different 

dimensions of religiosity (belief, experience, 

practice, knowledge, and consequences). The 

obtained results disclosed a positive and 

significant relationship between all dimensions of 

religiosity and voluntary participation in the 

activities of the Red Crescent Society.  

Moreover, it was found that dimensions of 

belief and knowledge had the highest and lowest 

correlation with citizens' engagement in the 

activities of the Red Crescent Society, respectively. 

Therefore, it can be argued that engagement in the 

activities of the Red Crescent Society was higher 

among the people with higher levels of religiosity 

(P=0.34); therefore, all the hypotheses of the 

present study were confirmed. The results of 

structural equation modeling using SmartPLS 

software also showed that religiosity had a 

moderate effect on participation in the activities of 

the Red Crescent Society. Moreover, the variable 

of religiosity explained the variance of voluntary 

participation in the activities of the Red Crescent 

Society. 

The findings of the present study on the 

relationship between religiosity and participation 

are consistent with those obtained by Mousavi et 

al., Nowruz and Bakhtiari, Hoffman and Dowd, 

and Vicheka who assessed the association 

between religiosity and participation. Therefore, it 

is observed that religiosity in different dimensions 

is one of the major boosters of citizens' voluntary 

participation. In this regard, it can be concluded 

that the religion of Islam, especially Shiite, due to 

its collective nature can perform a peculiar role  

in boosting citizens' voluntary participation. 

Moreover, the Red Crescent Society as a 

humanitarian institution can benefit from this 

capacity to attain its transcendent goals 
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