[ Downloaded from jorar.ir on 2025-12-21 ]

A o PEVT 1 o CEPECRIPN R
Ol e o dslii 5 KUl s 2 40 gas
UYL WU C N | R PGS PR W LV W
la gy slaslin y UL oo s biea
(s o 5 Flis S WD )5 Gloes
5l Sy milss SLaesed 50T s s
slaesls il eslaral (el ge ) o5l Sl
Jdos SPSS-16 155l o 5 s 55 sy
R

S S Glees Gl s s ABL
S Jle gl 1 i 5 Fls S LT
L glss S Wil o i 5 oYY 50/ MUsln
lols,ls Jels 5 5,5 s s Jole av sl
S b 5 assleas JS s
O T=o/VY I=2/VO o T=2 /Y Jslse 5 5
3ol 58 Gose s e (il polie sl
s sdal Jelse Bos s sy ol
Sesls pbe S b el gl il
gl ole v oiln (s e LB
FYNY Jsle ¥ Eaoree 3 ols Ol GL\; s S
Aoled oo e ) aalilew IS0 5Ll Sl s s
lie obL hls Lol doliinn ) (G g dRaid
Sl cis oLl jskea Ol o1y 5
AEL e el Cme slaails s

WSl gl cediSanl e Culs, (elS SlodS

v

O w0 i Aol 53 (195 9 LY
Cuodr 49,10 Oloas 31 (5 yumo ol

2210

L Ghem 3 gamn | pmoal il Lo hema {5 05 (BIS

Pasl3 Ol a8 plell 5 el s
S (Gl Sy (6 2l i) g bl 5
sl s oKy ¢ wlisOls

Email: Khoramdel.psy @gmail.com

Ol e ldDs Coras Jnl.o e ‘ug“:'):’ sl ss Y
b
IIe e ol 3 slbel g ke uld S Y
o Ol
Crar g b A3l ol (g s Y
oo Okl emlNa
35T o8 ils o oIl il ddyl Wi )8 0
s

SAVVAR S-S VIR RVAR VA AURICI PN

(XKWL

slolasl s >l b sl ash Gda :dodie
Sledt 5l g ie Sl Olpe s el

S el Cares Al s
el b s 5l sl e N
Ol s 4 OB S annl o bl |y (g bl dmal>
JSa TR Ol 3 5l eI e
ooy 3l Lsas gl Ol s Laea aSlesls

ot e 03 5 3 el o 5 S g


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

ol Pe Cexan ails gl Gloss Sl (g tie culs) liae Sloriw dsliies ooy 9 LG

sl s ol Wl ol csls,
O TS e e ol 5L ST
il 5 ol sl 5 oplle 4l ol
Y. Y. Sslws =F 3505 oLl Cul ool Csas
sla iz js ol 5 LUl s 60 3 ol
i e 0L s il b aslie 3 Ciless
(8) sl oLl

oo Slaile el Comas sl Sl
Sl s T LB s 08T a5 305 05 o
350 Slagsls paled 55IS ol 55 e ldDs
b Gl 5 oS lagls Lo pasa 5 5
slagldSa il 51 S (V) AS s &5
A s Iyl Jla i s el s e
Laaslsgyls 655 53 (6ol glaasl o o s S
A) b s el 5505 5 Sdas oLl o5 0
Oy o) Sl 3Bl 3l 55 11
Sos 2 3L =l (il Sleds Sl ol
s

Ol o Sl b alasl s s (glandllas 025U
i ize Ol 55 el wlt g ls culs,
slo sl colo) adlas 4 by Jiags STl
551 5 Ladklen i Slays sLa0lS)|
Llasls iy Sleys

«S ol s 5 o S0 31 SO
Sl Ol 3,51y s lareas Lslans|

O 5 IS Ko b g Al axstla Sl gl

® Fulfillment
7 Equity

EPRY-T

3 8ee o la et on Sege 5 S
ool s il 3 Ly S o sllas
() cd OB S wa o ol Ol s

e el it Lolb) e m w by
Cilps L VIS Sl eslizad 51 3,3 55 45 oo
S s i S (V)35 e bl e
Sl Sl oaliil Slays ST Ol s
ol el B Ollas 2t 4 Ol le
Sl 28l JSie S e ses slozsl Ol
() sl Sl

Dlre L5 o Gl Sled 5l les ol
A b dely bl e ot S oLl
kS Shls Ll ol (23 n o 5 350 S
L ol e 55 5 slan 40T S sl VL
Sl s s,y () L3l sl Sleas
oeee Jold Coln Sled s el S ane g
Sl b Wls e a8 Conl Slods 5l 5
(O35 plasil ( pie olis) ilites laacr
23 bl 5, K, Sl rji-*if,,—w‘ S Y>J—7
o 5S]he OB Ul o ol i
thles S (B e

slaair 3l 3 bl e alsy 5 )

Oy s T limY 555 e G| Slodst ilisis

! Patient satisfaction
% Trad

3 Esperidido

* Attitude

> Discrepancy

A


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

0335kl oS pledl ¢ (B 58 el dazme ¢(5 j0um Sgamme ¢ condl pl Lo josms (o o5 (LIS

Al gsls 4y QA S el e Culs) Ol e
By el Conar
L)
Gobel sl ol oL leis g5 3 ol Wl
Crazr 4l gyl 4 OB S anr] o olas |
ilesls |SES VWA Glies) 3 3ld eldDla
Ve ol e ol 53 e e
b s Saisel b el ax s b 8
sl o e A L g3 5 3T slaske
S s Bt sl 4 QB S arx| o slas Ll
el sl an § L ys 13 Jle s alise
o3lid 1S5S e b 51 4308 o 35502 S
HGIU PR

N(Z1—%)2pq

= a
(N = 1)d? + (21 — 5)2pq

n

Lo ;340 Olabl 35u 6 am 5 L aadllas ol s

5 o g5 Jlox| ¢(21 — S g = 1.96)

S =
oleil Q\H}'/Y()@u&jﬁj Jlaa| (sJ&
Y8 Y A)JTJ.:JL'VV' AJJQJV_?o-gd='/'O )L‘>=A

NG

_ 10000(1.96)2(0.5)? - 370
" = 10000 — 1)0.052 + (1.96)2 + (0.5)2

SmS At g Sy 5 Laad sed Sl
ol 4B S 0 g i g5 el
PUPRS SV B B VS JUG S K PL UV PR FRCIW
Slelo 5 aun colse glajs, jn Wislas
1y el s 5 05 S dnrl jo b g s 4y il

£

u'”j—"“ Y Llis ol ..J.ibe L;—ljla (YaAd)
Glols (Koo Sl 4 ax 5 b oS b L
Sy Ol b g -Vl A )le aS 5 elie Ve
Y by S s a8 Ol =Y &bl
Sl =0 Il slaair—¥ S5 oSl
A ol Lok S SV G pdy e P )l
DR R S B NP CE R I LGNS
s Gk Sl e plide (nl 03 g eslinad LG
Shaeass N8 L pama 5 ks gl sl Julss
() LS s 1y el S 30015
Sldas iallles S s bl Jags
iy 5 B e s (g 5 lasbuls
Slaslbos bkl e OVGe ~b 4 (olalas
L g 5 () 3,55 Jie el w505
oV By oS w el S b il
=) Sl assle S K s S Lele 4w
Wbt gsls Jaw sy Jolad 55,95 5 50 5l ol
e Jo e ghate 3,5 5l Zals, )
(s 5015 5,000 €ltgyls 3 Slouns 5 6 g
Je) el gl S5 e 5l ol Y
s eldSe fe i gl SOy
5SSk Joome il e Ll ley
Sleds 5l csls, =Y (L s, OUK
CotS Gt Ol opyls Cwd) ool il IS
(s 5yls

e Sasiy Sda (L2IS el 4 g


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

ol Pe Cexan ails gl Gloss Sl (g tie culs) liae Sloriw dsliies ooy 9 LG

aasie b sl sl clils L LT Siinees 384
B s aS cl il s Oles (Bas o3 S)
o ol il S 5 1l LT Sl i
Ak e OB sl

PEEPI UV I P PR
an old b 1l LT e e el S5
L s Seslll 5,50 psgie Lol 5 g Slaasr
L S Olea Il slassle LT €555 0 Juls
LBl CldS 5 1l LTSS o ey o L oS
e Sl b b b Olaasins 0l
o0 33 3 i o=l 03 Ll Gl ol
o 03 A eslinal | gme 2y, (S 5 AS
pll amlian Olaasice 5l 6 ) L lgme iS
adllas 3l s ds Cl gt s 55 LT Gl s s
Sl s Yol slaslSuns Gl s
Lpme gls) AS ool s a5 A3 ash s
Ol Hsws Coley S a0 55 o)l 4
Lapis ] el il DS 5l asli
Olaj 3 mubin sl 3 Lagnl (5,551 3
s b ) eSS

osslie b laasie bl soslae 5l oy
3550 1l 03w Sl i (G 08 slasl b
L3S e

et 5 e Sl Olbl sl
Sl st Dl (el g 8) |y

ssbiul " (CVR) |yoes 1o,y s ala

?_Content Validity
' Content Validity Ratio

D5 s s 4 kb aS LS Lt s
IS ol as B S axl e sl
258 5 Ollitws b s 50 s g it
Blod oy s S 510 e e ooy 4l
OB ISl o ary 39 Dl Csle
dal g2 wle e LT Sledlbl 45 Uz 6sls Ol
s obal Shagiy S B s mls 5 al
JoSS Sl oy A Al i ay S
oAU aldn iy S Jae bt
Lo e anle olg Jdod 005 el
YW a5 26 e 2l Ay ol
3l Al E

ey

ST s ko o ol 03 2o e s -
33 ds sl (So e 2l e Al B
Ly aebii s U5 aid 4yl el aeasiie
Seslin ) 75 Bl 4 Dl 055 o sllas
S e 015 3,08 (ogd LB 5 osle slaels
(sl 5 23 slasils 65,5 Sl 5 )
aalios p slaas 58 5o (S1eis 5 S )
Pt S5 B 5 05,8 Sl sl
3 G Slas 38 e DB NS a1
R o TRC (VIS PV SEP PPN
Gaa Lo g alh opsmn ol b ol L
ol 15 a8 (6ol B LT Sl a5 e andlas

D=l gdsadas 5 Slle bocnas c.,«l.i Ol

¥ Face validity


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

0335kl oS pledl ¢ (B 58 el dazme ¢(5 j0um Sgamme ¢ condl pl Lo josms (o o5 (LIS

23 4S s 03 8 W3, oS es
Axls 3 1S B sl g o a4l

B el L asl i (5h 50 s
N lsan S 5 5 235 pldl ol Olaascs
A ol ($h e plss sl e ls bl

3 0baasie ;L5 At 5l sy 5o e 2l
o2 Ld iy b 5l eslial b laag 58 (510800 0
Sl i 5 e 45 Al e )
(/Y)Y Jpds ol 4> uv;;t S|
S 4S5 25 0151 (Sl ol by s 5 S05
JB ol bsline mas L ab g0 (slagn]
— 5 Sus o Ol o=l 53 (p<0.05) Jys
S 1y dsdr gl A oS gl ol
LS G W g 03 S

s o=l 3 sl ol dlous sl
sl e Jedot Sl i ped JS Sl eslinal L
S e 5 ol gl pe LS )
J=lse olw @l ok 4 Skl ol
Sl ol 31 Sy s eslinal oal Cosa
A g O3l ) B S g e
(KMO)S 505 pomm oS (55 Sy s
bl 5 ol ite KU i 5l s ls )
Sl @308 L e 30l /7 1 28
2 o Ol 63 5 (Sl o ol
iy sadyean S b e el e S
S S ps 5 amalr s b ke o

uj_umupj_e&ﬁw\ 3, el dl g w‘):u

A

B W U SO RP PP RIPL RSP I
0 G et 80) Olanase
b el g3 OUT 31 e (el anasins
d il 1T SIS A o gt s oS
o Lol dde il (5,0 ol il
gl s el Ml S s e
A 4wl CVR J e 3l

Shesbn il amaboee s slineny N o5le )
So s eslinal bele glajltle Lo 650
sdallin Ol el aS ol 255 e S ole
S U e e i L G e
e aoliiin (gl ol Lo 5 h e e
Jlos e NI s s 5 L s Lol Lle
oslial Slarsls olg i b sl Julse
A

Sk Lk amal s lina T oL
sl S LT S Glan gl s,
S8 00 gl el sl ) il 2
Al eslaial

Lasl

S YT sy s QB Sess
el Cmas Gl s 4 O S ax e
lme Gl 5 e pSils Loz g 51l g
5 L YV/A0 Uslrs o 5 am O s es s

8148 o dea . Coul 635 JLu VY740

" construct validity
"2 Relaibility


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

ol Pe Cexan ails gl Gloss Sl (g tie culs) liae Sloriw dsliies ooy 9 LG

ST jealin das o 0L 55 oLl el e
VM S S Jele Gl a5 s S
L s t/AY B oV o else sl 5 VY

Dl sl 5 bl oLl Sl aslin
0o, Sl V0 Ll iy ol s
P W s S A ST sl S

i )l g ¥ e a5 SIS 53
Syl 5 b Sl fash s
o OB S axt o Ol Jhoew Gl 605
o N ey P eI Comanr A1
cal iy SV Sledie b 5 4l
3 O3l 3550 O ol sla S5
el A plonil O 55 p3¥ bS5 2 S
—be 2l o ol B aslias ol 0L
=V i S A o SIS 5 Sl la
bt gsls Jaw sy Jolad 55,95 550 5l ol
Wl Jo s gheate 3,5 5 5l ol )
(o s 3ols 55Ls Bl gl S5 Slownd 55 6 450
Je) el gl S5 e 5l ol Y
5SS e bl s
5SSk Joome il e Ll ey
S ol sl culs, T (L Al U
s caaS Gl ley ool cwad ) o)l
ol Ao o 1 OB S e e ol (s
oslols sl des s PY/YY g yoame 3 ooLbie 4w

aS sl Qlti ledde Oga3l 53l ol e
—om s S o lal 5 /MY Jslas KMO o Lsi
Slsbae /00 CL,A 53 5 YPAO/VY Jsles 2550
e el (1 g e S 1
95,15 35y amel> 5o l_au_{:_ﬁ..,ujg;_wl
25 sl Jol g Bl 51015 0

LB Joulge Jdod Slatie o Rieas
sl Y YL el LS S S
bl ) bl Jodr il )l ole s
IS o mShesls Sy 4 asl s ele
s e 1 1 & g

i by slaa S 5 e dalin anils
5 Sl ol =53 01 (Saoass > SSE a4 ele
S rigt (St Jos OTL 5l Jale slan S
HLas e Ol

o SESE sdas Ol 508 6 Sl Sls gad b
AL oS el dn a3 ol el
e S s e S 5 el
Ao )3 PYNYY Jule ¥ §yome 53 TR C‘J’."»M(
13 3ad) A3 S s |y aalii s S bl Sl
O 5l

sla i Jhastin  oLL A vl ) sha
Sl i 5 Flis S Wl G Slees
dole s Ll ol 5 ol A2 oslin
LI sled dadr 53 pelde 00 5 a5 S

RGO P W

oy


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

0335kl oS pledl ¢ (B 58 el dazme ¢(5 j0um Sgamme ¢ condl pl Lo josms (o o5 (LIS

L e Lol e 35 55 ke 0o
).su.a_.mv_a.l.cob slasl 5l al L
shb sl s S5 S rasiy A
PP RN ) Q}_Aﬂ)'l el ol L aeliion
Aol s /AY O Stined o 4S 25 S
Ol sl S 5s Ll aadllae o ol s
SLadpe3T b Jolse 5 i oy s SIS sl
Ao 5 S 4 e

Sl 5l culs, Jovs lasdlas 55 pioman
TV ol ol plail o5 5 55
Pl sls,; S Jele rosdle oS 5 p JIse
) s S e el il ey
S SPTSFRCIW S NN STt PO
&2 e Sl P Lams =0 iy CoiS
Q)

aslllas s S ) (6 oy syl )5S e dalllas
PSP S R I ICHIN DEE. S Y P
ol ke e B 3 slal o plas
osleul L asliln o ol momens 55 odoiw
s 3 4 0 plol Olesan 3 o3l gl Sl
= A I e s 4 S
on Soge 3 g oy laid glaslii
S S el Jlus s edde w4 andl s
bt b laasliin y Ol sl el
So Bl gea Lol & S Pl ol

(=3 LS Ol aa by olla sleel ¢

oY

55 laallas o pSUS Ol ol s el iy assles
Sl ls oo Ol iomew 1ol b dlad,
o la g S| Cl elds Aze exIdDla
b Sless laolS )l sl 5l ol dnlllas
Gl Lzl s Sleys ST s ok las
s laallan 53 (VTAS) OLen 5 slary Jts
oo, wlbiw ) il 5 b
sl Sleys — il STe 50l s
S0kl Culsy wliian 5 " i ol 5o
O gy 3l oles Y9 Ly Slass milig S,
s 31,58 51 1 ¥ 5 S e
Sl 2Ll oSl (o se dsme Hlael Gl
oerls A S b S ol s
eolde 5 /A dslae gt ol ps gme ol
Jolee 3 5 4 O3l 5L 0sa31 5 Flis S W
(V) el Csas /AD 5 4 /40

A Sl Jale Lo Sl Shasy el o
s U alie Jolye 5 dos oslial Jolge
(V1) ST ety it A3 2l Sl ol
Gl Ol )z Olge b s 5o
— il ST s wleds syl ) ol e
5 Sy p e oL anl g et Gl
iy b S S,y Slaas
OV fold as wtls y Sloys Cleds 3l culs,
VSl S e oledbl ise 5 s ol

Gloaisls, g by e SV

i T feols cilises glacans 5 0L g


https://jorar.ir/article-1-141-en.html

ol Pe Cexan ails gl Gloss Sl (g tie culs) liae Sloriw dsliies ooy 9 LG

[ Downloaded from jorar.ir on 2025-12-21 ]

G)Muwujﬁcj_b)\wlpugﬁbui‘ r@‘jb})&&d\ﬁ&&k}ﬁéb@)}hﬂ)‘
AL e el Ol i sn Cuzgdiome B3 4y o 01 &S 5 5 6L
6;@;“ ‘ijﬁisal_db);dlﬁ->yuu)ﬁ
Sl = &S _-.__ dk_f.))‘ )}_h.a:u uj_lha ‘)\_g Q‘}”}_M: Cjb DL ‘) QLE-QJP.A Cewd S Loea
Al eI e ladils gl sy e lgin ST Glaiass 53 3,108
Scree Plot
G_
5
@
3+
[
g
@
2o
18]
1
04 - - 4—_—'9__9__'0

| I I T T T
1 2 3 4 5 g 7 g ] 10 N 12 13 14 15

Component Number

of


https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

" 33§—j503=20uL05

1R (Fo o ¢p ez Jlu ol g Stuta

ool kol yeS fl.Q,” T Ol dazme (600> Sgazne ‘ts“'t‘“"):" Lo oz o Jo p 5 bl

Wgad IS 595 mSlesly Sy @ adl i ule bl ) Sled Jgder

3 e Hoobus Yl gw

/8¥

Nidd

v /YY

SLplio 55 S Jale hras (oo 5 LS SWT Gl Bl il (Kl oY §5led J g

u‘. 3 ﬁ'



https://jorar.ir/article-1-141-en.html

[ Downloaded from jorar.ir on 2025-12-21 ]

ol Pe Cexan ails gl Gloss Sl (g tie culs) liae Sloriw dsliies ooy 9 LG

References

L.

Turris SA. Unpacking the concept of
patient  satisfaction: a  feminist
analysis. J Adv Nurs 2005; 50:293-8
Manuel, J.V. and Pedro,S.C., The
employee-Customer satisfaction
Chain in the ECSI model, European
Journal of Marketing,
Vol.37,No.11/12,pp. 1703-1722
Grayson M. An interview with
Carolyn Lewis, Hosp Health Netw
1998; October, 2003:5-30
Cop.Ufl.edu. Criteria for medications
use: Access, Cost & Quality. Availed
from:
http://www.cop.ufl.edu/safezone/helpe
r/pha5255/Handouts/lec12.pdf.Access
ed at: 6/3/2005

Sitzia J, Wood N. Patient satisfaction:
a review of issues and concepts. Soc
Sci Med 1997; 45:1829-4

Esperidido MA, Trad LAB. Avaliagédo
da satisfacdo de usudrios:
consideragdes tedrico-conceituais.
Cad Sauade Puablica 2006; 22: 67-76

10.

11.
12.

13.

Available from: http://www.
mpohelal.ir/newsdetail-169-fa.html
Available from: http://www.

mehrnews.com/fa/NewsDetail.aspx?
NewsID

MacKeigan LD, Larson LN.
Development and validation of an
instrument to  measure  patient
satisfaction with pharmacy services,
Med Care, 1989; 27:522-36

Yaghmaei F, Mahfoozpour S, Alavi
MH, Jafarian B. Development and
measuring psychometric properties of
client's satisfaction questionnaire
community health centers. Pejoohande
December: 2008; 12(5 (59):447-452
Thiago B A, Oliveira MA, Louisa VL.
Esher A, Campos MR. User
satisfaction with pharmacy services in
the Brazilian National STD/AIDS
Program: validity and reliability
issues, Cad. Sadde Publica, Rio de
Janeiro, 2009; 25(7):1597-1609
Norbeck JS. What constitutes a
publishable report of instrument
development? Nurs Res 1985; 34(6):
380-2.

g


https://jorar.ir/article-1-141-en.html
http://www.tcpdf.org

