[ Downloaded from jorar.ir on 2026-01-29 ]

&

b gy Ao

(BIA)Lac s i 5 gbadaly Lo b caslsl s
3 el J—al Glac b ey Sl 5o
L Ol et mlaob 5 obsl Ll dlug
Slaslis 55 Qo035 o Cunl L 3l eslinad
BRI N R N R P S Jepoy
= SIS L el glorl @ ale Slaal
5B bl e Sy sl gy il 5 7 85 Jlaz|
Sl 5l s b S o Ske el 3L 4Bl
Ol 5l I elde 53 S3se3l 600 STy el
e e a e 5SS
s 0> a5 S S el e
1 (p-value<+/+0) 5 5 Jls sme do ;344 Oliabl
Jador 55 s e eslinal el 05050 51 A,
G Sl pite s o el (Sead ol 2
I P GV L N R S
SIS e glasli 5y S sl (S
Sl s Jlel ik, elal Sl sl

Al Cewsa)F UKl sl
St el (B 5y Lo | 16 g8 AR
ol e e Ol ol Sleds Ll
s Pl olad (e (Jle ol
08 dsly e faee Sy Olojla Slael ¢ ool
s iy Lt e s e ol L
o Gl e YA Sl ey ol o8 e b
Vooon Ll ps s el LalS YA 507 a0 o 5
S o g sl (Lol ol

Jols Il dlw smaal 6l Ser bl

! Business Impact Analysis (BIA)

e 33 S Sl Sy i
2 o o sl Ol p gl S e
YYY 1 g0 0 I0itt
(O G s (5o e 1525 50 Andllas)
e 2l Ol a8 (g3l deses

W .
3> o5 e desuadom

S i (5 50al 5 Oslan ey ke Ll i S )

sl S S (sl e

o pds slw - us (6 g Cg pde LS5 Wl 8Y

Ol Ol oSG ddats 015 ()l e Ol

Wlypos 03 8 oo Cin sie Ololial i gt i 5 Y

Ol Ol g5 e ol 3131 ol s g Al
Email:Mh_nuori@yahoo.com

AVAN/TY: 5 dy AV vicsls s

Lyl b o e Slhes gladyl b o 4 5 Ao
Ol oo a5 a8l ey sl 5528 Ol b (55l S
G315 Sl e 3 ek S35 Sl o
claolole sl b g e rUé.S sl g VoY
éuw.;; o)Ll Ol s e 53 J s
Ll L (BCMS) Silsle ol o515 &y
S cae s e, YY) 55l s sk
Flet Sl blse Jals Lol g 51018 ool e
35 oS Ale 3l sl il i ol e

S o 5 | Ol S Ak (6)l0 0
R S e N1 3
G SIS LS cal (63,8 (e Ll
s ablae waliin 5 L1501 2 5 )00 s (s
A5l = b g bt Ll (05 S Lo

fo


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YITO) 5l sl s ot Slsle Sl psls oy ppile e 3 Sy Slaclled Sy s

sty SLsol s sbabis 50 5 Obslgads
Sl il S Sl lacllad (s ]
sl 5 ol g gladaly o 5 45
333,5  Joe 01U Gillae 5 0l (gl S
SLlSaly O Sy 2y o bl g
N 2 Sy LS Gl s 53 J 28
Jlaxt Ll b 516 503 o plubs Wl i
e 53 Lol SRals el 6 Sl LB
sl o Sas &S jlir 8 By Jloj sy By
Sl S Sy e e @31y 53 355 3500
Jls ) S s o (el Ayl S8 s lesle
(el 0 3l3 el Bl s ] sl
55 3 Sy S s sl s ke

il Copdo cl> Pl a5 4>

by

A
sl \
fladl Il

a6l Al sty

¢y
90 )!.H.'v
Sk

Sl Sl el Sy e o) S

o Ol a b e slalelw s L
dsls 53S0l ey S e 5 (5515 53 oS s
Ols=s s Ol oy S e e D200l d5de 4
2 b [T s 4 Sl au a8 S
Gl S oS le e  Jsle b il

] .l Ll ladd sie 5 0Ll Clale

\i4

S Sy Sladst (sl <.§)JT@>.'
Lol s L a bl Sl des oo pds (LoDl
ol ol el Do 5 Laces 5 o6l ksl
Soldl Cunds Bl s, Gl Sy sds 2l
Sl oot el o Sales 355 ¢l
5 Sl 555 5 6 S Bk s DS sles
el Cwsay gzl # VL U5 6 B

s Slosl Sl gl (Sl OlodS
Ol e S e TYYY 50l s bl (g e
S

EVRVTS

Girs Bl LS S 5 S5 ool bobejle plas
5 A e ol 5 el plac sl
5Ol gyl gl (o past ol
laasl s b 51 Y sane 45 015 g wlis
3l Oy ST el smm 3 5 e I S5l 2
PSP FCRNC IV W I VPN o NP g
s Pl 3 LS b e G ks s
= ol 3 O ol s 1y U L el
(V]38 7 ke Ol sl Jole Olge 0 L5
53 Glslw Sl plis g pds Cpenl S
e ol BS ped Sleslu sl o 5 Lo
Eonlg Ay o olin 5 Colual ol aS ol
35513 5t o st L el i il
iy Lolym s gl - S e L
o ol sl @l Olsle &S 1 Sl sl
doaly s (gl S e plalid ol azls LT

Sl U s e glac b 5 cady 45

! Business Continuity Management(BCM)


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LEJLJ(’-:)’) &J}; e dazwe A LL;.LALfJU chs «6:1‘/» B9

Slaad o) olod o5 L § 4 )l
o Ol g e Al 3 s Sl Cu S ke
J= s obgs il 5o Slidl G s 5 Kb
VIl bl O s

Smoa—sl VANl 5 (5 i (S pds
Ll oy s s 855 53 Ol o e
Jsle as e sl Oy 5 aalllas SWOT 25,
G e laslw Oldgad 5 4l LS;ALQALS
Sl 50352 Ol S e i (Sl e
[ALsyls 51,3 sl 53 3 el Ol

Gla il s L OY89) 0,805 5 odls
S35 dalllas 53 Ol oy Ly s SSGS oS>
s LA (5 s By 4 Ol e
oese ol 5 s s S Sl | Ol Gy pde
b (S el o a3 Ghlein
[A1.05 5 &byl Jolize (5,850 5 (uils oy s

S ol sdal (VYY) OS5 5 (gbe| G 53
0 Sl g, (51_;&&52_%@ 5 e (il
Cmpad] Ol ey S pde Olwycwd s b0l 3l
RN EPIERERI

Sl b g e s 3] G TV
3 0Ll ol ) s il e
e a5 Lo S5 el L sl
35S 50550 el 5 1) sl o oy i
() ) 55l Ly Jlis sl L T el
Sl YW 5l 5 (G laea) VFr 0 50l
DVF 50 N ] sl e Solad (Sledl

il G L OFYAY) L) 5 0o some

Rt @ S84 Ly andlas 550 5

0353 3 Gloslow Sl pslis S e @
Sl 5 Ol S s Oy 2l S0
e e R e I NSRS R
Slas Sy e SLedlbl (55l (5 S LS
OF (e S 53 Slosle Sl o5 (g5 a0b
Csele U o e QLS 5 [Flomal oad Lods
Gl e dile Ol s e (15 Sallesla
A Al e cilie gla gy 4 lapbe sl oo
ek (IS 5 Sl a5 g p Ay iS5l
03 s ek sl cows Sbsle Sl p\J.J
S a aS A plam b 5 o )by cie
2 50 5 S OV s s Ol
(0] a5l o 5oL (5 Ay ciS 5L sl

sl baoag SLull G ol G
5l 5l 36 Gl Sl plts gy
S e 5 S il (5)ls 40 Sled >
a0l (sl IS Glaslns and 5 J 53 L5 5
idbie (g5l e Sledst 5 ol Ll el
Lol 03 Sy i b 053 06 S
g am Sl e S Cal (G5 5l L
i Oloslo Gliial & laws 5 (331 5 5 s
o S 5 Slbes laasl ag 558 W15
L LS Il Bl (S o Sl g O
[Fls 5 Sy 535

U 2 L OYA0) (dass 5 L2 (5 Ss
Slhos CoaS 5 Shas 5 Sl wl s pllas
Ol oy S s Slaslin 53 48 Ol pomy ke

SVslas o sslwdde Sleslanad b 5 O g (gols g

fv


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YY) b splabal 5 e Sbsle ol r)u; S pols o 52 S gla s Sy et

Codb e Jol Lole (ol San gl LSS 5 sl

ol

Glae Slosle ol <U\,\s S ke s o) 2
IRt CH NV I £ 1 S SN RN RU I
oA SRy s 2l ol el il sl >
L OB 15 el clis a5 S 518 ol (6l
S e UGS s Ol aaobiss 4 ke
Sl bogasid 358 G e el 5L25 S
Solwkins 5wty sboSal, 5 s 0,1
BUsk o8 Sl Juld s 2s) ol s S L
Bl 5 oo sl (e 200 Cud sl (6 SO
[Vl memr

5 Obsles s gl bels Gaiss cpl (golel dnal
03 e S5l Ol pde 5 Ol (ol Olls e
‘mmﬁ 9 wm)f wLw‘ ge S 3y o Uhe)'j;-
A Dl 3550 A e YA L 4Lz 550 V)
IS e el S0

Ol S il ()l b 35 50 p85 215
s sl sl e Sl el
clasliilhs o )ls SLIH 5 olosle clacJlas
NESNCUMPEE JUITURE L NI REEN
slacJle Lusls 51 So s (s Sy Jl
Lol pluli e )b 3 s daly olr s
Sl oS glac il s 5 e bl
L ol dmlas Shlde vy plal o3
Gl S o .l Ll IS 5 OY st
G Sl 5 eVl o by e A L S
=23 Ll 5 ng AEL 2Bl 5 g Ol (GaiS

5 s 0, S5 3l 3 de gazes 33100 k5 51 4l

fA

Sln 53lmssns Jols Ol mlis i e o
OV e 5 o Glresssl 5 ke
Ll as i S ama 5 s by 2l
Oles ol mme sl o5l (slas S5 55 5l ealind
S il sl 5o allle 5 5e Gla Ol
5 e oS Ll s Bl Ll ool s s IS
s pms 2l S e e 4 SYBl
ol

(s gy 5 ansdS Slides s Sl eslanad L
53 Slosle Sl s g e i i
Sl ulal s Ol g Ko dikie (g 5ls e
ol e YOO il YN ol sl
ol S

G0 g 5

5 Shobals Sledbl 65505, 5 L rassy
s blad 5l 5 60,08 - o s g5 ) S
ol plasil s gy bl s el (638
Sl o s Jolas (5515 OF Slue 45
el 3daze labs 3 sl 31 A3l

CLAS sy s L VAT gl 5 e3l35 55 5
g s S il Ol SL (’LE 0 Sl
S o ol 5 glubis sas)s s gy
el 5 O il Sl eslinal Ly (3 a1,
5ol o e Y TY Y 55l sl
oslizal b sdaze Slads 53 olulis S ks L;”T@?
Sl a5 T e s biasliin 51 e
S o S A ela B SN L
iy b sls (8 (6 S el 35055 4
Ll s 5 1l 5 anlitin &g b 5 6505 b

ol ot 0Ll IS Ol o sl


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LEJLJ(’-:)’) &J}; e dazwe A LL;.LALfJU chs «6:1‘/» B9

basdl

o e 4 S Lo S 0 S0ke o8 ol
3 g3l sl il o el ez ol
Famsn 4 o il le 5 VL & S el
o e Lo Sl a5 e A e 555
scilby s Lacsele ool s I3l (sla i
5 it oslaels daly leslo Joul Sleas
3 Ol slel JalS sl e 5 clilig
Ol 3 53 wls)bslonl Olslw oy pis
YNAY 5 YAA XEEY YUANE S e
Jsd) ol i il 5l Sen oS ol oz
(¥

S 5L5 Ol L glasbns Gl il o gt s
53 mlessbaloml o by e VYRR 0T o 2t
55 Nl w0 b e YA T op 2aS 5 01 e
Olslw ol Sl 5 by 5 ) gale ol
oSSbe S s i b e sSae sbay 5 e
o BLEl S 0 S A Ol e liyls bl
555 Ole)5 e La sLb U550 55 (6oL
alby s, s Oyl s S BT o 2l
Sl a5 Lol 51 S s Slesla
plol S bl Ly S eyl sladgesl Sl
Loesls 81 el G5 a5 8 5l S 0505
Ol 5l eslaal OLSl ksl ails Jlo s =5
Ogme3l 31 A0l S sl 55 e G 20k
gl 52 Vsl S Gillass S ealinal SO Ll
p-value _a I3 —xe 0031003 40 Ol
Uy 35 S ban cpl & Gl 2l O 51 5SS

35 eslizad G 2a,L0 O 5057 51 WL 5 s

Vo Ysane 45 L3l o ol LB (65 5dma 531 L

[WV].cwl 800
Slaeis= 53 ol ed S slac bl slaws
YN 3 a0 VoA sl ) Jodr ilas cilise
Olsee OF 3 5 welidn 5l esliad Lol el
L Jol s s b e Jelse cn e AU
jJ_"JoJJ_wSUSPSS )‘J_‘)\(aj_s )\ esla il

o=l Jele s Coeal s 03,531 Cewsas )

>r
MXxN

Irol ses R= 13 5 oo o3l ul alasl
e Sl el ol el sl N5 05
ol 0 4 S S el it b gla e
s 3,5 e oA 5l sl SHL s S
5L ee] sy el g s Ll
SSL ol 3 sdgn dme bl e, 0Ll S

Sl 052 150 Jelse i S e 12
SO B L wliin y ghse 5 alsee ol
Sl Il glaasliin 5 dwslis Lol ol
L G 5 oo 28,0 ol s glaolejle
b s ey g YTEY ol skl Sle g she
LAl pslie s 4o #L3s S GWITL weliin
sdosl s am VY L /088 s bs e (gl
BB s /0 5l a8 ST 4l b a5 L oS
L ps¥ ol eslinul o) 5 dalidn el U5
G A 3 4 gad o Rl L i e sl
ls sy LT (25l 5 ke uslls 2alS
SLaosasl 5 besls aro s dlio 5 )y 2

sl ol onlaal SPSS )‘Jﬁlff’ )‘ r)y

4


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YY) b splabal 5 e Sbsle ol pw S pols o 52 S gla s Sy et

S ddlate g5 e 5o S e Il slaws ) Jgas

L&C.._JLJ FRvY K) L&aj‘,,

0 il T Sres 5 5 A SR PPRICHPRES

0 bl O | ot anms 5 Gpoeliy | T e sl

W Kapy sl 0 Ol e S pde i % 53 5 s
v Solal )l v S5 4 s

) ol v o kils, Ve bl

Y Ll s A\ YAAA N obers 5 il

v IT v 2%

Oye3l sla e g bl Olasiie Y s>

2 mlolisbal | bl kel Al s el sl el

5y, gole plonit 55 I3

OIS g g Ol oy e Syl 5 Cldg
ol
Yoy YA 10 A% sl
AARN YIACA Y/¥5¥ Y/ANE Sl
+/V¥4 WAL N YAA Shne3l Gl ol
YAl NOF /¥4, VR ol
/Y0¥ /fA¥ XS +/FAA RISES |
Is s
VAR /v /v AR S
p-value
Sl jrals plosl 5> I3k
EARREN 3 el sl daly .
Cepde g Olejle 9 Alby 5oy, mb L asLs
Ol g g 5o Syl 5 dlig
obejlu ol ol Sleas
5y sele plowil s I3k
/YA /054 </YVA \
Ol ol Clods 5 ulb
5 Cdlg 5 sl osllaal el
Y0 YA \ SYM
S jdaes
o pde 5 Olosle jlael 2alS
AING ) SYM SYM
Ol
| SYM SYM SYM g, 55 mlasl sl

NG


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LEJLJ(";’) Sop Jummdaseedews LL;.LAL;JU chs «6:1‘/» Jos

)9 Cled

Al s,

sy
A3 sl
4
3
. Oibe (g pinnd
vy (&\;).Lf)
3 oS
RIS
6uic~>.
st gl
sbedl; o
S
w902
B ‘5)3TC“?
slas sl Jem
o b
S
sk
S Je
e
)
Ol e
e e Sk
Sldes Mo 4
Lklie | s Sils
Ll el S,y
ol ksl Slee

Solsed ol Sl YoA 5l Caema Sls oy Il 55050 ¥ J g

S

slas

e

o535

L5k

Sleus
S
Sleds

SoFse

BINESYS

sbedls

S

Y 59>
sl
slat oluls | oluly;

e

5ol
JE e

S .
Sl 5

Al
SIS 4
Bl e
LT
Sl
KA
EENE
Sl
K} LS)}TC""»'
sbdl; Jo
L
Fpes
S S )
Sles

JUs o5 Y

sy
L&J;w.w
Sl g3 o9 Y
6))%«»2-
slatilbons

Lt

Il
b @IS
5 05886) esly le

(as s

IS 5 Sl

eK.Z.w.L‘ /z.)l:iﬂl.c Ji

o5

Sanl 5

[V P o

Jod 5,6 < 5

soeslas
Jsdr 5 6 sl o~
Gslessesls

o 2o

Sl Jo
olls

Sl S

5>

\YV

IT

3 Sl et
6)\4.&.&

S ke

st

O‘fq

Sl sl
IT \\n%
Solere e
ola|
3JRS et ey, _
SO
slac s iy bl y
. ) LEIPLas)
55 sl gLkl :
sl
Giles | Sl YV
)?“‘

L§JJTC0-2'

Sbds

S

S0

oY s sslst

e o 5 LaJULS

6;}%«-?

e N

Js o

S350 0L Lojlae
ol b L

a0 OB Lz Lo le
ESALZIERe

Gl ol slas
Slebs|

S gl 5 J S

Sl el

L ablie Sllas oy e

6)1)14*;5\ _]41\).;

Slods
-\>l‘9 rU

A
sty

T
< sbedls
L e

a1
Ol g
LJLs

)


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YY) b splabal 5 e Sbsle ol r)‘.)\; S pols o 52 S gla s Sy et

sl gy @,"Uc,.oﬁjdu;;-l # Jsd

"‘“\':’.JJ"‘“\';J Q.;A.b}

5—»-1;5‘:-‘*‘/@“
Sy, g9 b o I, g8y Jle
ooy J3las Jlo & I s a5 e Ll — el G
SN Jla Ve I 3 dsysVee B Y ¥ kel = )
Cell YE LY 5[ R PR W R 1 Y Lol = 3 gdoms
el Y 50 Jla ey o s a3 s Voslal - sl LG

08 et 33 5 Sl LB alie SVl g 55l s
Loololo op v g cldles ol Olpe L (S
s Sl bl 60 5 Slesle 052 b
O o e sl 3 oL
L sy plaml Ol s oS o tlas
JB i sl Al Sl glhls a5 plac b
I 53 Gl 5 So 055 e il o J 1S
055 s ol Ll s gladely 8 Ko
ol il opl b e a8 kY

S g i S il & red el

R = Twir

W XMXN’

Pz LM g5 s Jale a 055 Wi
BRI [NENUS MECIPS PN W P i =t ANS Y
08 Jold sy s an] L ls L bl
SRS B3 S5 e Jlesl L 55 e Sl
350 YA o Ry o Jlasl b sy sl 5505

(F Jsto)l e ialS
JSas b s ass Gildas o5l o S T
sl glaxl o s a5 ) OB plens S
L0l b Ablls s b OISl b 5 s
e (gls g s azn g 5 Ol 5 DUl @ a5

335 1l BB S

ay

Gt N 2 (5SS 6l e
Sl el se3l 3l slass slaesls b iz 5
e (it (St (i A o3l (s
Sleds 5 aslby lacay; pole plowl 53 I3k
5ol sl JEalS o ne s ol Lol
Saas 0l 48 s /084 1l Olesle o ke
el bl Glacd e Cond Joo Sl
533 LS Ogmasl 3l eslial g 3 e oen
Shesliul bedinl jiaze 53 abaly Sl s
St 2 S Al Zenty 5 el S 0505
5 bl sl b 0lsle Slasl 2alS pm +/VAV
LS5 15 sy ool daslr oS s 51 0I5 4
VL (Sian Lo it ol (o 8 5 0155 0
= Bl 5 0081 SIS o ST Ul 3
52 AS 5 O3 lime 55 f b s nl s i
SV o ST laes s slacJlas
L 52 O o Lasas 4z STl S i
Sl de gazms 53 LacJled 05 54 5L

Llesls 3 G adkate (5 ols gl
slac b ol e sl o)l e s ol 6l
sy Ll 6l a5 b Sl S (sl e
3 g o Ll sl ools e DUl 5 Al azils
o=l am b e 4 S 8w s ) pss A e

Cj_boj_é- Ql_wujtsjlmbrjs Z.Al'\.«:wwﬂ)jb


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LEJLJ(’-:)’) &J}; e dazwe A LL;.LALfJU chs «6:1‘/» B9

Sl el 5 L &S G pl ) e Sles
lecaal gyls s Olady 5 el glac Il
Ol sladaly 5 o5l sladdgdadldl ool
£ s 33,5 a alulid ez Jlad
Sldes S, e S Gl Sl
J=lse Sl (B0 s das e i L sl e
oS ol 53 il (5l s Slad s s AnS i e
e S ool e o gladsls glaes
doaly s T glaaely 5 el Ll
ke slal Sl ladoaly 38 a8l el i 5
WSS 5 e R

Sleds 5 islby dacy;ale plnil 5 G e -
Olosle ol

Sl P Slad 5 Dl ke (Bl Ak Jad -
Ol sl

cladlosle b Olosle 4 Jle Sl bz sbowl Aad —
ansls

(g ylams 5 ) (il il -

PR SN CH PSP W N I PR CRVE
tanal 53 ol

Ol S e 5 kel 3l -

3y 5 bl o sess 51 a s bl
AU sk b Gns /oS M e/ iH s 53
At et o Ol by G VL s S el
b B el gl s asie Sy il
g e Shaas ais ) g

33 6l of cas g (eritical) s> o Js C

Al il H s by olejle sl S L cela

GBS Sobre i 5 S (2L5))]

sy S by Jeal S 5 5l ojle S
i g ol 2, S BT o, me 3 L SU s
53 L sl OF Jaw s il o o5 OF 51 26l
S ol Al 33,8 e DT 035 (5 e
Sl 45 b G e 4 6 ol 0T U453 10
ST 5lacil e 16 Slle Sl o5l
5o o JB Jole sl 4 Ol el 2 ke
bt 1 s e GBI Ol ow 6535 51 A
SIS b S Sim o 5 0dSalmyl Jalye
Al Sl (65, S 55 OT L aolie UG
DAT o sl @ Oy ol o e 51 o3
Olsbw 5o psds b sl s, b bl sled
Slwoladl U b slaslan 5, 5 V"" A=l b
e 455 i g Ky Ol a5 b
dile b glasld sy ol Waoli s, cpl o Fage
(S G e Ol Ol b a3
SleOladl glaslty 55 b o3 2505 plan (S8 ST
(S el 5 g ST Qi Al
Ggmeill bgi e olatel (g5l s (olbslas
CE (bl sl dﬁﬁ WS g e SNBSS
(ol 13258 (Dl DB G
o e sl 4 Uledel sy a5 B
¥V gl sylatoal dLadbesle i sy e Sy
Ll 5 4 | ool bobole & 48 e slgein
Aoilp 05,84 LSS e oS s s oSl
3 SFLAl ceglal glad sl B s Sy o pds
el (a3 3058 5 o e (gl p

4] .3 Oleslo sla i3,

) g


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YYVN b alilad 5 o Slole Sl p sl S e a3 Sl bl Sy s

L Lol s g8 Jlanm! 2als Gta L ales sl
5 Olay ilS L oSty 5 s bl
O 2Ll Ol s 5 (Sl slac el
J= s o el b sl s
2 Sl (MTPD) s L5 i 5 0lej ey Lo
Jars (_gf”.,\_gj_ﬁt“ el 0l (g, lAS G )l
sl sy 5 pas e Sl Sl Sl el

Kledd bl Ky illae g4 LB
S 5 g8 el Jold sl g, sl Cons s

(Fdsdz)dd Jdosd paas; Ve B Slps

Cdee 4 ol s g (urgent) o sl el U
wsls H i s el 0ljle s sl YF 550
Lk

el VY s g 0f i3 simportant) e 1
b aals H s by olosla sl

ain SO Sl 4 OF b g (normal) Jsene N
b aals H s by olosla sl

Sl 4z Of i 5 (non-essential) .l s E
Al asls H i s dels 0losle gl 55,

S il Glasli sy 5 Laol o b agrlse sl

b o Ol slac s o by 4 v

J‘Ju»j)f\ QM}W‘V Jj_}.}-

dly 0kl Sleas , 3b

skl iS5l
Syl s I slagl s
Sl glastle
bl cleas sl
NPNWEARR
> oo ) > ole
Ol g
b Osdee Yo
>Y adia >V aia NPAWRER
Ol g
Yo b Ogds O
waa Y U aa Y U)
Ole s O pekee
Y¥ 5l S Osaen O 5 28
Cela VY 51 2eS
ceslu Ol g

bt s e 28 gla Sl a0l i g
b el bl 0,8 U g Jlazsl b il
SU 5508 s & ol i Sl Ll
SNl Ly e Sk (6 e DLl 53 0L

lac W IMP | "BCP 4 (sl s7 1Y) 550

! business continuity plan (BCP)
% incident management plan (IMP)

oy

Ol g 5 Jlgal / g5lal L5

Okl 5 sl S

}l:.:d/ch.a
‘-’n‘;”“ &;‘L“"“.
el Syl oLk 3 _ i Sy
S 1E st
o b oles I ot b sles | gl an
o RSy BlS - NCS) Be g
S gsliws o
Lo s 00 3l Lo s 00 ¥ 5l
5 Ssksl s ) Al
YO-0r Ao s Lo s 00 YO
ol ol shee Y 5Lzal
R PR W= ETRE)
Ve-YOUs s doys YOG\
axlae LG Y 5Ll
Ju
Yo il =& L adles LG
Loy Ve 5l s soles!
RWRH Jyl glasls
\ ksl

‘J‘J—é\ W"”..‘J—’J‘"’\ﬂj)f‘ C)M_}C.a?o.b\ Cw_}
sl bl Sleas 5 56 5 Jbo Slls sl

A skl 5 GLsIVd s
J\J})&.ﬁ‘)ﬁwgﬁybc&@&ﬁjﬁw
Sl ods Cpnl (S Sl SA e s


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LEJLJ(’-:)’) &J}; e dazwe A LL;.LALfJU chs «6:1‘/» B9

(Sl S 3 4 e S (e
el Jul g Clazel 5 plae DS sdie

Sl A OV (gl sl Sledt Sl s
Cled o Js kS sl ) Sy o e LS e
a3 Shee 5L op i O SOl (65
Sds o i ol 3y Sldl (65,0 5 Dl g
ol sl sy belse ol b B s S,
(&-y LgLAJi.i)

e s Juse L (7)) 01,805 5 slamS
O3 shems DL 5 Ol OLT VY Ases 3 5150
Lol oo L glatla o Uy s ples
AE e e 5ol Ll 5 4 aS L5 S ) s
[Y+]

V) odikie 3dss s (VFAY) plas 5 6 3L ¢ b
Llails 0l SWOT s, L Ol g (sols i
3575 vmalial plas (o3l (S5, 05 5 (Sasm
S Sl 5o Lagg i 5 4y B S
S b b Sl e 355 o5 W gl e
s bl o Sage Sl a5 3 esly 5 o)l s
[YV]5 9 dal g Of e 5o

Sy Sl L3 (WYAY) 0L 5 (S smpe Golos
S Sl 258 St o st y3 (5 St
an Soalen 5 Ose aslp b ey 5 SL
Sy SalS Gl (Fos 8 5 Ao sbrolesle

[YY]. e

slaca (a0 wdls Soslaer O men
Gl Sl Sl OYY gl ksl Clas
Solasl bl b il Slkes oy e (Db
Sl b a sl Sb a S 5 el s
Vst bl — bilag 51 S s gl
Sy b5 J=B slasli g, 5 2500 ol
bl sy Seoy s plubid S e oLl
el U else s, 5t ous elal
0 Ol s s el foslasl 5 oLl
aan sl ¥ dgder elal sl /0l Oleas
sde 5o 5 2Ll YU Cand 4 Sl glasla g,
R=P XE; R & TRuietey
Jlal E 5slos, o 5t cus sae o S,5P
oL ol Cj.;‘j

Ll 5 L ablie Sldes S sue Y S
350 sla ke OF 45 48 das e OLES 1 (g5l el
plre O3 sbes Laloslw s Soalan
Rt iy 7 NG TP g, 5 5,8 Bl
e a3ls ol 54wl S

o b e YU S i (o Sl s
L oobSen 555 5 6,5 B ples s stes
Al Cowdds 5 galy s

e GSn 55 e by (soslper Sl
Sl ol as agls 1) Sy o a8 WO L

[T


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

1Yy Sl Yy E)W ‘pbéz)sé wlxg é‘-\o‘@s}g — s 4l

[\ d

U ETY)

0L b

iy P VL A

0520 ek b st g 0K 0350
Alre ol el

uf.sb:f e s LS):-Q-"L"

G psle 5 S B0

Ly 55 ol

Jelse ozl

Ol s e kel (5513 0355

Slee S 3 5 (S35 OIS syl
e 25500 0359

S8 i Llay s Sl Sl 5,0 0355
b 06 oy Soalos 0350

10
M}é“

o
(52}

15

20

L;ﬂjkaé‘ijALst&.ﬁJ)J&YJg‘:

U ETY)

0l sb

EEIPEAt 'F

038 ey b o e e D058
Ao sl

‘;.sb:f e s 6J:.<L">Lé

G psle 5 oS 2L

Lyt 58 al

Joloe Slazel

OlLis 43 poled (S5l 32 0354

e O 35 5 (S35 OIS sy
ol 5l 035

S B by 5 Sl Sl o 0358
b 08 e Soalos 0359

10
S g S8

o
v

15

20

J})dﬁ@b&b&&ﬁ&*ﬁ))d&r%



https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

&55LJ(":>J Sop Jpmmdaseadow &‘J;.Aft;b Q‘J.“S ‘63‘)4- Jos

Lolwg,

o

Ay 7 SV s

0ob e b 5 O e 058
Al ol

L;;LJ ple s 6ﬁ_<léLb

G pslte 5 oS 204

Legsap (b el

Jolse Sluael

Ol s e kel (5512 0355

Sles O s 5 SC31S OIS sl
e 25500 0350

S B by 5 Sl Sl o8 0358
b 08 e Soalos 0350

o

10
M} LR

15

20

AL sl amer lad b ablie Sy 3 ¥ S

0l sk

Bt RS

522 ey b i e s 0555
Ao sl

Sl pae 5 g Sl

G pslde 5 K 2L

sy (b el

Jelse Slazel

OlLis 3 poled (S5l 32 0354

e DA 3 5 (S35 OIS sy
ol 5l 035

Sl el 5 Sl Sl 50 0358
b 0 oy Soalon 0355

U ETY)

o

10
h&wé) LAY

15

20

WY Sl 5 a5 ol b ablie Sy 3o 10 S

ayY

1VRY e ¢ 'Y 5 ylods cpd 35 599 calonig Sfuvol i g 39 — ok &l


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

YY) nlslabal 5 e Slle ol pl.).s S pols o 52 S slac s Sy et

b

ETR At (RVE

0500 s b (B e e 0250
Al sl ol

;;LJ ple s 6).:.<LT>L';

G pslde 5 oK 2L

lagys 5 p3 el

Jolse olael

Ol el (S0l 57 035

las O s 5 SIS OISl sl

Lolwg,

ol 55l 035
S i Ly 5 Olyges il 55,8 0355
b 08 ) e Soalen 0340

5 10 15 20
Sy dus

Sl (g5t Jlardy Sl b ablie S sds 9 1SS

Lyl 5 a bl Sldes o s (LMDl
Ao S ol ksl sleas 5 Ly (ool ksl
(Sl sl Cand s ol sy Gl S 3de o 2l
S i lalle sl o Sonlen 355 40 by ye
3 (_;J_.SJ_éL'p Cplme DA s gles Sl S
Aol sy iy i VL g5 e 8 s Sabd
S35 aS O, olidss @uu@jj\ S S
e Gaios pl (63,08 A 55l Gl e A
Sl (Dl g (18 Jold (gl 4
Ol ol e slac s Cilses 1,0 slubis
S 2 5 2 pe DU A= 0 03 ol
s S

Sl Sl

L ils g oY a5t by opts Wl o8
ol adlis pl el 5o (g 4y &S Sl plad

oA

S 5 A%
53 Ol S pds 4 )L s Sl sk 4
Sle 2V snls bl 5leslinal 5 (o ls el
bl il o a3 (IS 5550 5 ke J sl
5 OIS v_.ﬂ)ﬁt_g.J_@;ru_;\ 3 s
Els il 15 3 Sl Sledb| L;)}T@.?
il g5ls et ol 35 YA 4 baaalii
bl o mls ol S A S e S
s el Jodos (Ll sl 5 LacJles
Olsle ol St Jole il 4 o il
Slas oyl e (Jle Sl (il 8 L2k
ol s Olesle Jlzel (el 5 elazs]
A Sl B gl bl Sew) 55
s ol Sl e lad g ) ey o
Sy Gl S Gluatws wlal 2 5 Jsene
sy gt o 5 785 Jlal Joli sl 55
o 53 S duad; Ve B Gl s S e
slacJld Olstl 4 s bl g, ibuy 5l

st Sty Sledst (550 s ol e


https://jorar.ir/article-1-472-en.html

[ Downloaded from jorar.ir on 2026-01-29 ]

LE’LJ(’-:)’) §)}3 e dazwa A «L),T.LAL;JB chs gdﬂf Jaso

References

1.

10.

11.

Elmizadeh H, Hodaei A. Crisis
management in faulting and earthquake
(case study: Silakhor plain. 2. 2010;1(4)
[In Persian]

Saeednia A. Green guidebook of
municipalities urban management.
Tehran: publication of municipalities
organization & rural district governing
offices of the country;2003.p.70[In
Persian]

Parizadi T, Hossseini AH, Shahryari M.
The passive defense arrangement analysis
of Saqez city in the approach. [In Persian]
Speight P. Business continuity. Journal of
applied security research. 2011;6(4):529-
54.

BCI. The Business Continuity institute
good practice guidelines, a Management
Guide tolmplementing Implementing
Global Good Practice in Business
Continuity Management. Business
Continuity Institute, London. 2010

Fener T, Cevik T. Leadership in
crisismanagement: separation of
leadership and executive concepts.
Procedia  Economics and  Finance.
2015;26:695-701

Askari  Masouleh S, Afshar M,
Mohammadi M. The effect of human
resources management system on the
quality of crisis management operations
(case study: headquarters of Tehran
municipality crisis management). Journal
of Emergency Management. 2016; 5(1):
39-47[In Persian]

Modiri M, Nosrati S, Karimi Shirazi H.
Crisis management planning in urban
management with a passive defense
approach using SWOT or MCDM
techniques. Journal of Emergency
Management. 2015; 4(Special Issue of
Passive Defense Week 94):5-14. [In Persian]
Hashemi Petrudi SH, Jafarnejad A,
Sadeghi Moghadam MR, Safari H.
Governance  Challenges of  disaster
management network: case study: Tehran
city.Journal of Public Administration.
2017;9(3):379-402. [In Persian]

Akbar Ahmadi SA, Rasuli R, rajabzadeh
ghatari a, pooya p. Presenting a crisis
management model with emphasis on
human resources management system for
hospitals of Tehran. Journal of Public
Administration.2012;4(10):1-24. [In
Persian]

Farhoomand M.ISO 22301:2012 Societal
security- business continuity management
systems-requirements. Tehran: Industrial

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Research & Training Center of Iran; 2014.
72 p. [In Persian]

Drewitt T. ISO22301: A pocket guide: IT
Governance Publishing; 2013

Estall H. Business continuity management
systems: Implementation & certification
to ISO 22301: BCS, The Chartered
Institute; 2012

Normalisation oid. ISO 22301
[documento eletronico]: societal security:
business continuitymanagement systems:
requirements. 1st ed.Geneva: ISO, 2012
Maboudian Y, Rezaie K. Business
continuity management in iran- a survey
research. Journal of Industrial
Engineering. 2014;48(Special Issue):99-
110 [In Persian]

Fartookzadeh HR, Elahi M. An
experimental application of the Delphi
method to presentation strategic risks map
in Non Usury Banking. Industrial
Management Studies. 2013;11(29):139-
54. [In Persian]

Schmidt RC. Managing delphi surveys
using nonparametricstatistical techniques.
decision Sciences.1997;28(3):763-74
Azin SA, Ostevar Izadkhah Y, Jarvandi F,
Jahangiri K. Public Participation in
Confronting ~ Natural  Disasters  in
Khuzestan Province: The Officials. 2.
2011; 2(4)[In Persian]

Leitch M. ISO 31000:2009 —The new
international standard on risk
management.  Risk  Analysis:  An
International Journal. 2010;30(6):887-92
Malekmohammadi B, Norouzi Khatiri K,
Omidvar B, Ganjehi S. Analysis of safety
parameters in the selection of optimal
routes for search and rescue (case study:
13 Aban neighborhood of Tehran). 2.
2014;6(1) [In Persian]

Bagheri Z, Hodaei AA, Mafi F. Studying
and analysis of obstacles and difficulties
of prehospital care in an old urban texture
based on SWOT technique (case study:
district 11 of Tehran municipality. 2.
2016;7(4)[In Persian]

Mousavi G, Hosseini SA, Heidari R,
Safari N. The analysis of preparedness for
governmental organizations dealing with
natural disasters in Rasht city by using
SWOT model. 2015;7(3) [In Persian]

A}


https://jorar.ir/article-1-472-en.html

ific Research Journal of Rescue & Relief, Vol.10, NO.37, 2018

Quarterly Scienti

[ Downloaded from jorar.ir on 2026-01-29 ]

Determining the risk of critical activities in organizational life

management system based on ISO 22301 standard
(case study: municipality of district 1of Tehran)

Mohammad Moradi, MA in Management, Deputy Director of Planning Region of Tehran
Municipality, Tehran, Iran
Keivan Fatehimanesh, MA in Urban Management, Secretary of the Tehran Municipality
Crisis Management Department, Tehran, Iran
Corresponding author: Seyed Mohammad Hossein Nouri Rahimabadi, Assistant
Professor, Civil Engineer, Shahre Ghods Branch, Islamic Azad University, Tehran, Iran
Email:Mh_nuori@yahoo.com

Received: August 1,2018  Accepted: February 10, 2019
Abstract
Background: Paying attention to the operational processes of emergency or crisis
management has widened in the country that can be cited the legal requirements of the
prospectus document at 1404 horizons and the policies of the system related to
establishing responsible organizations for crisis management. Business Continuity
Management Systems (BCMS) with the requirements of ISO 22301 are factors reducing
potential hazards for key activities of the municipality of Tehran. This research describes
the standard challenges in the municipality of Tehran's district.
Method: In this descriptive-applied research, crisis cases are identified by using
questionnaires, interviews, and group seminars through Delphi method. In the following,
the important events of crisis were identified based on the relative weighting indicator by
analyzing the consequences Business Impact Analysis (BIA) in four major missions such
as safety, health, credibility of the organization, and citizens' dissatisfaction. At the final
stage of Delphi, the consensus reached its ultimate goal and the unacceptable risk
determined by assessing the probability of occurrence and severity of events.
Findings: The results showed that the average score was more than mean, if the subject's
score on Likert scale was higher than the median, the attitude toward the subject is
considered positive. At 99% confidence level, Kolmogorov-Smirnov test was significant
(p-value=0.05). Therefore, a nonparametric test should be used. Spearman correlation
coefficients were the largest among the research variables (0.559). In the risk analysis
section, the risk number of disruptive events of vital activity was derived from the
probability and severity of the event between 1 to 16.
Conclusion: By analyzing the outcomes of Business Impact Analysis ((BIA) from six
main operating factors of organization services such as violation of laws, financial
damages, environment, social and security consequences, organizational credibility,
possible risk of any outcome at stopping the activity is calculated by considering the
probability of occurrence and velocity of the event. In order to achieve the first priority of
municipality activities, with the Delphi method, in several steps, priorities out of 208
critical activities fell to 56 and 38 respectively. Finally, a final agreement was reached on
the 10 main activities and events that were more important included for the first year such
as waste collection, snow removal, IT support services, emergency management,
management of emergency response, and emergency services. The maximum number of
risks obtained for the emergency event is related to lack of coordination between
organizations, traffic problems, blocking the roads, lack of preparation and earthquake
above six Richter.
Keywords: business continuity management, ISO 22301, crisis management, risk
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